ANNOUNCEMENT

SEAN BRODERICK, NATIONAL LITIGATION SUPPORT ADMINISTRATOR, ODS-TB
FEDERAL PuBLIC DEFENDER
555 TWELFTH STREET, SUITE 650
OAKLAND, CA 94607
TELEPHONE: (510) 637-3500

From: Sean Broderick Date: September 27, 2010
To:  All Criminal Justice Act (CJA) Panel Attorneys
Re:  ISYS Personal Edition Software for CJA Panel Attorneys

We are pleased to announce that ISYS Search Software has agreed to provide all CJA panel
attorneys in the United States with a free license of its enterprise search tool. Valued at $99 per seat,
this special version of the software is being offered only to CJA panel attorneys, enabling them to
index and search through their local data collections.

ISYS Personal Edition is a search and retrieval software program. Designed for individual users, it
allows users to quickly and efficiently search electronic computer files. One can search up to 50,000
documents per query. This program supports 200 file formats and recognizes 60 languages for
indexing and searching.

The Federal Defender Offices (FDO) have had a national contract with ISYS since 2006. A standard
installation on FDO computers, this software allows legal teams to search through discovery, create
brief banks, and assist in basic organization of data. Its information indexing capabilities provide
great functionality in searching both electronic documents and materials provided in hard copy that
are subsequently scanned and converted to a text searchable format, especially since it can search
and retrieve information in more than 200 different file types. Importantly, ISYS is a user friendly
software program which provides immediate results and utility for even the novice computer user.

As electronic discovery in federal criminal matters continues to grow in volume as well as in the
variety of formats, ISYS is a useful tool for CJA panel attorneys who are faced with the daunting
task of organizing and searching through their case material.

To get the link, download instructions and activation code necessary to obtain your free copy of the
ISYS Search Software, please fill out the attached form, which will be sent to the National Litigation
Support Team (NLST) once you hit the submit button. After we process your request, you will be
sent the information necessary to obtain the software. Please allow up to 5 business days to process
your request.

For technical support, you can contact support-us@isys-search.com. If you have questions about
other ISYS Search products, you can contact Michael Blaszak with ISYS Search Software at (303)
689-9998 x229 or michael.blaszak@isys-search.com.

If you have any questions regarding the utilization of ISYS within a CJA panel attorneys’ office,
please contact either Alex Roberts or Kelly Scribner (members of the NLST) at 510-637-3500, or by
email: alex_roberts@fd.org, kelly_scribner@fd.org.
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About ISYS Search Software

ISYS Search Software is a global leader in embedded search and federated access solutions. The ISYS enterprise search suite
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ISYS Personal Edition Software Request

To request a free copy of ISYS Personal Edition,
please complete this form and email it to:
Kelly Scribner (kelly _scribner@fd.org)

NAME

TITLE

PHONE NUMBER

E-MAIL ADDRESS

FIRM

MAILING ADDRESS

DISTRICT IN WHICH YOU PRACTICE

NAME OF YOUR CJA PANEL
ADMINISTRATOR

NAME OF MOST RECENT MATTER IN
WHICH YOU WERE CJA APPOINTED

CASE NUMBER

ISYS Personal is a search and retrieval program. Designed for individual users, it allows users
to quickly and effectively search electronic computer files.

Note: ISYS Personal is built to work in a Windows OS environment. If you use a Macintosh, you
must have a "virtual Windows" program to properly install and run ISYS (virtual Windows
programs run a copy of MS Windows on a Macintosh). Two common virtual Windows programs
are VMWare (www.vmware.com) and Parallels (www.Parallels.com).

For technical support, you can contact support-us@isys-search.com.

When you are finished filling out this form press the “submit” button below. This will attach your
completed form to an email message that will be sent to Kelly Scribner (kelly scribner@fd.org).
You will then receive an email with download instructions and the activation code necessary to
obtain your free copy of the ISYS Search Software. Please allow up to 5 business days to
process your request.
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